
Orqer o AesrerbHocru KfKfI <<.flcnn-caA <( Earanan>> orAeJra obparonauuq ropoAa

Jlucaxoncxa> YOAKO ro nonpocaM oKa3aHrrs rocyAapcrBeHHF,rx ycJryr:a 12 MecflIlen

2025 roia

1. O6une rorolxequq
1) CseAenus o6

vcJrvro.traTene

K|KII < -flc:ru-caA << Farauan) orAena o6pasonanl4t ropoAa
Jlucaxoncra> YOYKO

2) I,Iu$oprvrauux o
focyAapcrBeHHbrx
VCNVTAX:

Korurqecreo rocyAapcrBeHr{brx ycnyr a
J

Korur.{ecrso rocyAapcrBeHHbrx ycnyr,
oKa3brBaeMbrx r{epe3 rropTiur
rocyAapcrBeHHbrx ycnyr (WC

"INDIGO"), uepes EGOV,
qepe3 uaqraoralruyn unarrpopnry
'HerrpepbrBHoro nporpeccuoHirJrbHofo
pa3Btrrtrs. rreAarof a < Ycra: >

Koilaqecreo rocyAapcrBeHHbrx ycnyf,
oKa3brBaeMbrx Ha 6ecnlarHofi ulutu
nnarHoft ocHoBe

310

Korurqecreo rocyAapcrBeHHbrx ycnyr,
oKa3brBaeMtix e 6ynaxHofi ulutu
sneKTpoHHoii 0opnre

0t3

3) Irlilrpopuaurar o

uau6oree
eocrpe6onarrHbrx '
focyAapcrBeHH6IX
ycnyfax

Bcero oKa3ano rocyAapcrBeHHbrx ycnyr za 12 xrecxqee 2025 roaa:
40
IrIg nnx:
i(orrrqecreo oKa3aHHbrx focyAapcrBeHHbrx ycnyr:
- r{epe3 EGOV - 0 yc:ryr
- r{epe3 ropran rocyAapcrBeHHr,rx ycnyr (I4C "INDIGO") - 39
ycnyrrz( npr4eM AoKyMeHToB H 3aqr{cJreuxe 4ereft)
-r{epe3 Harr?roHanbHyro unar$oplry HenpepbrBHofo

npo(feccr.roHaJrbnoro pa3Burttfl neAarora <Ycras)-1 ycnyra
(sa.aueHra e H a rrpr4 cBo eHr4e Karef opuu n eAaror-uo.Ueparop)
focylapcrBeHHbre ycnyru, oKa3brBaeMrre KfKII << flaru-ca4
<Ea,rauas> orAena o6pasonanr{fl ropo,& Jlucaroacra> YOYKO :

1) llprzevr AoKyMeHToB u 3ar{HcJreuae Aereit B AorrrKoJrbHEre

opraHr43 auuz o6pa':oe auur. (I4C " INDIGO " )
2) llocranonxa Ha oqepeAr Aereii AotrrKonbHofo Bo3pacra (4o

6 :rer) Anq HanpaBreHr.Trr B AorxKonbHbre opfaHr43ar\prrr
qepe3 nopran rocyAapcrBeHHlrx ycnyr (tr{C "INDIGO")

3) llpueu AoKyMeHroB An{ ripoxox{AeHr4q arrecrarluu
neAaforoB opfaHr{3arluft o6pa:oe a:nnfl. Lr pecny6nuxaHcKr4x
rroABeAoM crB euHbrx opmHrl3arlufi o 6p a: o e anlas. Ha

rlpr4cBoeHr.re lr noATBepxAeHr4e xealra$uxaqr4oHHbrx
rareroorafi

2. Pa6ora c ycJryrofioryqarerqMu
i) CeeAerira.f, o6

UCTOqHUKAX LI MECTAX

Aocryrla un$ opnrauur,r

o nopsAKe oKa3aHr.rq

focyAapcTBeHHbrx
ycnyf: I

B KfKfI <<,fcnu-caq, < Banauau>) orAena o6pa:onanrza
ropoAa Jlucaroecxa> YOYKO na 1 sraNe o$opureri creHA
c H opMarrrBHbrMr,r np aBoBbrMr,r aKT€tMrr, un S opvr auu oH H o -

cilp aBor{HbrMrr .MaTepHaJr aMr4 Ir o oKa3 aHr{ro

focyAapcTBeHHbrx ycnyf, onpeAeneHbr oTBeTcTBeHHbre

,4onlKHo cTr-rbre l?rua 3 a KaqecTBeHHoe oKa3ar{ue
focyAadcrBeHHbrx yonyr.



2) I4uQopuaqur o

ny6rnuHux
o6cyN4euraxx
npoeKToB craH.[aproB
rocyAapcTBeHHbIX
ycnyr

Cor:racuo 3aroira Pecuy6nraru Ka:axcraH or 15 anpe:rx

2013 roAa (O rocyAapcrBeHFIbIX ycnyrax) npoBeAeHl4e

uy6ruuHsrx g6cyx<4enuu [poeKToB craH.4aproB

focyAapcrBeHHblx ycnyf He BXOAI4T B KOMIIeTeHIII{rc

MecrHbrx 14crIoJIHI4TeJIbHbIX opI'aHoB o6lacreft, ropoAoB

pecny6nrar<aHcKolo 3HaqeHI4t, croJII,IubI, paftouon, ropoAoB

o6:racrsoro sHaq'eHns, aKuMoB pafionon B ropoAe, ropoAoB
pafi ongoro 3HageHI4q, rroceJlKoB, ceJr, cgJIbcKI'IX oKpyfoB.

3) Mepoupurrnr,
HaIIpaBJIeHHbIe Ha

o6ecneqenue
npo3paqHocTI,I
npoqecca oKa3aHI{s

focyAapcrBeHHbIX
VCJIVI

I

(p a::rxChrareJlr,HbIe
pa6orsr, ceMI4HapbI,
prHTepBblo, uuoe)

C ue.nuo o6ecneqenlls paBHoro Aocryrla HaceJIeHHl

K focyAapcrBeHHLIM ycnyraM, a rarc(e uuQoprr'lupoBaHus o

rroprAKe oKa3ar{I4fl focyAapcrBeHHblx ycnyf vr

llorrynf,plr3allul{ oKa3aHwfl nx B 3neKTpoHHoM BI'IAe BeAercs

pa3:bscH[TerbHas pa6ora c HaceJreHI'IeM fopoAa, IIoceJIKa.

CosAaurr kr pacflpocrpaHslorcs cpeAI'I nocerurelefi vr

ycnyrononyuarelefi 6yxlet'r ro pefnaMeHTy oKa3aHHq

rocyAapcrBeHHblx ycnyf, oxa3blBaeMux Kfl{[ << fl,cttn-ca!,

< Balanau)) orAeJIa o6pa:onauur ropoAa JlucaKoscKa)
yOyKO. TaxNe nH$oprraaqux o rpe.4ocraBnqeMblx

rocy4apcrBeHHblx ycnyrax pa3Meulaerct Ha cafire

opIaHr{3arIHIn o6pa:oeaHur: https://ba lapan-

org.ed u.kz/categorv/qosuda rstvennve-uslugi/

, B couuaJlbiloft ceru <I4ucrarpatt> .

B [epI{oAbI aKTuBi'Ioro plcrroJrb3oBa}Iu{ orAeJIbHbIX

rocyAapcrBeHlIbIX ycnyr (<arrecraqilx rteAarofr{ecKl4x
pa6oruraxon>) npono[vrrafl pa3bscHureJIbHa{ pa6ora .ulx
neAaroroB c (purcauuefi npono.uur,tofi pa6oru B rlporoKonax

coeerqaHl4ft (no Mepe aKTyanI'I3aIrI4I{ ucrloJrb3oBaHl4r

rocyAapcrBesHofi yclyru)
3. flenrelrHocTb rro coBeprrreHcTBoBaHrrro npoueccoB oKA3aHIrfl rocyAapcTBeHl{r,Ix

vcJrvr
1) Pesymraru

r orrTHMlr3aIIIrI4 llpoqeccoB
OKil3AHI,Iq

focyAapcrBeHHblx yCnyf

Pesym'rarr,t orrrI,IMpI3aIIuu v aBToMarI43aqI{rI rrpoqeccoB

oKa3aHus focyAapcTBeHHbIX ycnyf noJIoxI4TeJIbHo

cKa3brBarorc{ Ha Kar{ecrBe HX oKa3aHI{l. Ynpouaetcx
rrpoueAypa oKa3aHI4q focyAapcrBeHHblx ycnyf,
coKpauralorcx cpoKl{ 14 aAMHxIrcrparI{BHbIe 6apr,eprr B

il pouecce oKa3aI{ I'I g f ocyAapcrBeFII{bIX ycnyf .

2) Meponpunrnr,
HarIpaBJIeHHbre Ha

TIOBbIIIIEHI,IE

xea:ruQuraquu
corpyAHr4KoB n c(pepe

oKa3aHI{s 
"

focyAapcrBeHHblx ycnyf

B ue:rsx IIoBbIITIeHHx upo(teccuolranlHoii xealt'iQara{uu
cIIeq14aJII{cTa, OKa3bIBar0lIIefo focyAapcTBeI'IHbIe yCnyrl4,

ocyuecrBnflercs" ooyueHue, HOpMaTHBHO-npaBoBoe

COBEDIIICHCTBOBAHI4E IIpoueccoB oKa3aHI4q

focyAapcrBeHHblx ycnyf , [o cpeAcrBoM yqaarv[ B

pa3irr.rr{Hbx ceMl,IHapax npaKTr{K) ,Iax [poBoApIMbIX

MCCTHbIMI4 HCI]OJf HI4TCIIE,HbIMII OPI.AHAMI{,

B 2025 roAy pyKoBo.ql4reneM opfallu3aIluI'I npoii4enst
Kypcbr noBbIIrreI{I4n realn cf uKaIrHr{ rlo reMe :

<Pa:eurue rocy.qapcrBeHHoro yupanrfeuux: lIoertrueHLIe

Kar{ecrBa oKa3aHI4S r0cyAapcrBeHHbx ycnyr) B KOrI4qeCTBe

24 at<a[e*rwtlecKlTx qaco B, rtonyqeH c epru$ uxar
J\b C20250009747.{eficreyer ao 09.10.2028 roaa.

.3) HopuarueHo-npaBoBoe
coBepueHcTBoBaHI4e
npoueccoB oKa3aHl4fl

focyAapcrBeHH blx ycnyf

flponogrlrct c rleltblo yqera :latteqat{Hfi tr lpe4loxeHufi
tfu:i.rrecxux i4 ropHlIHqecKHX JIHII, npaRa, cnoSoArI v
3aKOHr{bIe HHTepecbI Koropblx 3arpafl{Balorc'
TIOA3AKQHHbIMH I{OPMATI,IBHbIMI,I ilPABOBbIMII AKTAMI{,



orrpeAensrcqllMl{
ycnYf

Ilop.rrAoK oKa3aHI{t focyAapcrBeHHbrx

4. Konrno.rrr 3a KaqecrBoM oKa3aur{fl rocYAaocrBeHHblx ycJIYr

l) Irln$opr',rauuq o Nano6ax
ycnyrononyuarereft no
BorrpocaM oKa3aHus

focYAapcrBeHHbIX ycnyf

3a orqernrrft uepuo,u rxalo6r'r or ycnyrorolyuareleft no
BorrpocaM oKa3aHr.Is f ocy,{apcrBeHHblx ycnyf He nocrynaJrx
r4 He paccMarpl4Banl{cb.

2) Pe:y:mraru BHyrpeHHefo
KOHTpOnrr 3a KaqecTBoM

oKa3aH14q

focyAapcrBel{Hblx ycnyf

B 2025 roAy B K|KII << flctru-car, < Ba;ranaru orAena

o6pasoeanux ropoAa llucaKoecKa) yOyKO npoBeAeHo

OAHO Meponpuffue BHyrpeHHefo focyAapcTBeHHofo

KOHrpOn{ :la KaqecTBoN4 oKa3aHHtr focyAapcTBeHHbIx ycnyf.
flo pe:ynsraraM KoHTponsl{oro Mepon pvrtlTvlfl uapyureuufi
HE BbISBJIE}{O.

3) Pesymrarr,I KoHrpons 3a

Kar{ecTBoM ,, oKa3aHI4t

focyAapcrBeHHbrx ycnyr,
npoBeAeHHOfo
yIIonHoMor{eHHbIM

opfaHoM rlo oIIeHKe 14

KOHTpOIT 3a KaqecrBoM

oKa3aHuq
IOCYIADCTBEHHbIX YCNYI

B KfKn << fl,ctru-car, < Ealauan>> n 2025 roAy rIpoBeAeH

KOHTpOnb 3a Kar{ecrBoM oKa3aHI4s focyAapcrBeHHblx ycJlyf
yiloIHOMOr{eHHbIM OpraHOM rI0 oIIeHKe I4 KOHTpOIIO 3a

Kar{ecrBoM oKa3aHl{fl rocyAapcrBeHHblx ycnyr. (fY <Oraen
o6pasonanurr ropoAa llucaxoncxu YOAKO.) flo Nrorau
KoHTponq AaHbI peKoMeHAarlptu. CocraBJIeII pt peanl43yerct

rrJraH ueponpuxrufi ilo ncnoJlHeHlllo AaHHbIx
pexoueu.4auufi.

4) Pesy:rrrarst
o6urecreeHHoro
MOHITTOpHHfa Kar{eCTBa

OKA3AHHtr

focyAapcrBeHHblx ycJl.yr

B 2025 roAy He npoBoAl4ncs o6qecreenurrfi MoHIlTopI4Hr

oKa3aHr4s focyAapcrBeHHblx ycnyf .

5. flepcnexu{Bbr AaJrr,ueiimeff o${renrunnocrn Ir rloBblrneHrrs yAoBJrerBopeuHocrll

VC,'Iyf OIIOJIy.rarel eft KaTI9CTB O M OKa3 a HIt ff f O CyAa p CTBeHH[,rx yCJIyf .

OcHoeHbrlar{ HarrpaBnenrrflMu rroBbrrrreHus KaqecrBa rocyAapcrBeHHbrx ycnyr sBrtrrorcs ux
aBToMaru3awfl u onrl4Ml43aru4t, IIepeBoA B SneKTpoHHylo Sopttly.
llprag_nrue Mep no rroBbrrrreHr{ro Kar{ecrBa oKa3anrrfl rocyAapcrBeHHblx ycnyr c yqeroM

pexolrerrAarlufi I]enrpa rlurfopvaur3aur4u nocne MoHlrropnllra KaqecrBa oKa3ar.Il4fl

rocyAapcrBeHHbrx ycnyr 3a 2025 foA. llpoeeAeHue pa3ttcHI4reJIbHbIX *teponpuxrrlft o

npr.rHprMaeMbrx Mepax [o [oBbrrrreHr{ro KaqecTBa oKa3aHuq - focyAapcTBeHHbIX ycnyf.
flponegeHue KonrponbHbrx Meponpuxruit Ha npe.qMer co6rloAeHl4s 3aKoHoAarenbcrBa n c$epe
rocyAapcrBeHHbrx ycnyr B noABeAoMcrBeHHbIX opraul43alluqx. O6ecueqeHue cBoeBpeMeHHoro

paccMorpeHuq Nano6 ycnyrononyuarelefi, [pprHsrlre I4cqepnblBaloIrll4x Mep rro ycrpaHeHl{Io

rtpuquH u yclonufi, [ocJry]ro.rBrrrlrx ocHoBaur4eM .unq o6paueHrafi. YcralloereHue o6paruofi
cBff3u c ycnyfo4areJrsMr4 nocpeAcrBonl cerei.i KoMMyIrHKaquu (re,recfon, coul,taJlbHble cerr{,

MecceHrxepbr 14 TaK lanee) ro orKa3aM B oKa3arrun rocyAapcrBeHllblx ycnyr, r4e lpe6yercx
AorIorrHr{TeJTbHoe, pa3:bqcHeHr4e. O6ecneqeuue nu$oprr,tupoBaHHocrl4 HaceJreHrr.x o

BO3MOXHOCTSX r4 yor{neHr{ro MoTrrBaur{r{ K [onyqeHplro focyAapcTBeHHbIX ycnyr qepe3 rlopTan
( 3 JreKTp OHHOTO npaB?rrerl6cTBa)) uocp eAcrBoM rro rTyjrf pHbIX coquaJlbHblx cerefi .

PyrconotureJlb
KfKfI <cf,cru-caa << FapcyxoBa T.A.


