Otuer o gesitesibHOCTH KI'KIT « Slesmm-can « bananan» otaesna o0pazoBaHus ropoaa
JIncakoseka» YOAKO no Bonpocam oka3zaHusi TOCyAapCTBEHHBIX YCJIyT 3a 12 Mecsues

2025 rona

1. OOmue MoJ0KeHHST

1) Csenenus 06 | KTKIT « Scmm-can « bamaman» otaena oOpa3oBaHHsS Topoa
yCayTroaaresne Jlucaxosckay YOYKO
2) Wadopmanms o | KonudecTBo rocy1apCTBEHHBIX yCIyT 3
rOCYJIapCTBEHHBIX
yciyrax:
KonruaecTBo rocy1apCTBEHHBIX YCIIYT, 3
OKa3bIBAEMBIX Yepe3 MOpTal
TOCYIapCTBEHHBIX YCIIYT HC
"INDIGO"), uepez EGOV,
qepes HAIMOHATBHYIO maaThopmy
'HETIPEPHIBHOTO PO eCCHOHATBHOTO

Pa3BUTHI IICJarora «¥cra3y

KommdecTBO rocymapcTBEHHBIX — yCiuyr, | 3/0
OKa3bIBa€MBIX Ha OECIIaTHOM W/Wim
TIJIATHON OCHOBE

KommdecTBO rocymapCTBEHHBIX — YCIyT, | 0/3
OKa3bIBAeMBIX B OyMaxHoO#H  w/wim
QJIEKTPOHHOH Qopme

3) Wndopmanms 0
HauboJee
BOCTPEOOBAHHBIX
TrOCYIapCTBEHHBIX
yciyrax

Bceero oxazano rocyaapcTBEHHBIX YCIyT 3a 12 Mecsie 2025 roxa:
40
U3 Hux:
KonmdecTBO 0Ka3aHHBIX TOCYNaPCTBEHHBIX YCIIYT:
- yepe3 EGOV — 0 ycyr
- yepe3 mopTan rocyaapctBeHHbx yeayr (MC "INDIGO") - 39
yeIyru( pueM JTOKYMEHTOB U 3a4HiclieHne AeTelt)
-uepes HAITMOHATBHY IO mathopmy HETPEPBIBHOTO
PO eCCHOHATFPHOTO  pa3BUTHs  refmarora «¥crasn-1  yciyra
(3asIBJICHHE Ha IPHCBOCHHE KaTETOPUH IIe1aror-MoAepaTop)
I'ocymapctsenHbIe yciryrH, okazbiBaemble KI'KIT « fcmu-can
«bamanman» otnena obpazosanus ropoxa Jincakorckay YOVKO:
1) Ilpmem MOKYMEHTOB W 3a4HCICHUE IETEH B OMIKOIBHEBIC
opranuzanuu obpazosanus (MC "INDIGO")
2) IlocranoBka Ha ouepesb ASTEH TOMIKOIBHOTO BO3pacTa (10
6 J1eT) JUIs HApaBJICHUS! B IOTIKOJIBHBIC OPTaHU3aIAN
yepes noprai rocyaaperBeHHbIX yeryr (MC "INDIGO")
3) Ilpuem TOKYMEHTOB AJIS IPOXOXKIACHHUS aTTECTAIINH
MEAaroroB OpraHu3anuii 00pa3oBaHus ¥ PECITyOIUKaHCKUX
MOJBEIOMCTBEHHBIX OpraHU3anii 00pa3oBaHWs Ha
IIPUCBOCHHUE ¥ MTOATBEPXKICHNE KBATH(DUKATTHOHHBIX
KaTerOpui “

2. Pa6ora ¢ yeJayronoayqaTeasiMi |

1) Csenenus

00 | B KT'KIT « Slcmu-can « bamamamy otnena o6pazoBaHus

UCTOYHHMKAX U Mecrtax | ropona Jlucakosckay YOYKO nHa 1 atake ohopmIteH CTEH
JocTyna HHGOPMAlUH | ¢ HOPMATHBHBIMHU IIPAaBOBBIMHU aKTaMH, HH(QOpMannoHHO-

0 TIOpSIIKE OKAa3aHWs | CIPABOYHBIMU MaTePHAJIAMHE 110 OKa3aHUIO
rOCYIapCTBEHHBIX rOCYJIapCTBEHHBIX YCIYT, ONPEAEIICHBI OTBETCTBEHHBIC

YCIIYT:

JOJKHOCTHBIE JIMIA 38 KAYECTBEHHOE OKa3aHue
TOCYIaPCTBEHHBIX YCIIYT.




2) Wadopmarus
yOMYHBIX
00CYKICHUSAX
[IPOCKTOB CTaHIapTOB
roCy/1apCTBEHHBIX
yCIyT

CoracHo 3axona PecmyGmukn Kasaxctan ot 15 ampens
2013 roma «O TOCYIAapCTBEHHBIX YCIIyrax» ITPOBEICHUE
yOJIUIHBIX QOCyxIIeHUH MIPOEKTOB CTaHIapTOB
rOCYyIapCTBEHHBIX YCIYI HE BXOAWT B KOMIICTCHIHIO
MECTHBIX MCIIOJHUTEIBHBIX OPraHoB 00NacTed, ropoaoB
pecryOIMKaHCKOTO 3HAUEHHsI, CTOJIMIIBI, PalOHOB, TOPOIOB
06JIACTHOTO 3HAYCHUS, aKUMOB PaliOHOB B TOPOJIC, TOPOIOB
paffOHHOT0 3HAUCHUS], TIOCEIKOB, CEJI, CEIIBCKAUX OKPYTOB.

Mepornpusitus,
HATPaBJICHHBIE
obecrnieyeHue
TIPO3PavYHOCTH
mporiecca  OKa3aHWs
roCyJ1apCTBEHHBIX
YCIyT |
(pa3bsiICHATENBHEIC
paboThl, CEMHHApHI,
HHTEPBBIO, HHOE)

Ha

C nenblo obecreueHnst paBHOTO AOCTyIIa HACCICHUS
K TOCYapPCTBEHHBIM YCIIyraM, a TakkKe HWH)OPMHUPOBAHHUS O
TIOPsIIIKE OKa3aHWsl  TOCYHApCTBEHHBIX  yCIyr  H°
HOIYJISIPU3AIAH OKa3aHWs UX B JJICKTPOHHOM BHJE BEIETCA
pasbsicHUTENIbHAS paboTa ¢ HACEICHHEM ropoja, MOoCelKa.
Co3maHbl ¥ paclpOCTPaHSIOTCS CpPEAH TIOCCTHUTENICH |
yenyromonyyarenaeif OyKIeThl [0 pPErjaamMeHTy OKasaHHs
rOCyAapCTBEHHBIX yCIyT, okasbBaeMbix KI'KIT « Scmu-car
« bamamany otmena obpaszoBaHMs Topozxa JImcakoBckay

YOVKO. Taxxe wuHbOpMauus O MPEAOCTABIIEMBIX
rOCYJapCTBEHHBIX ~ YCIyrax pasMemlaeTcs Ha  caifte
OpraHu3aLnH oOpa3oBaHMs: https://balapan-

org.edu.kz/category/gosudarstvennye-uslugi/

, B conmansHoit cetn «MHCTarpam» .

B mepuoiasl  akTUBHOTO — MCHOJB30BaHWs  OTACIBHBIX
rOCYIapCTBEHHBIX YCIyT («aTTecTalus [eAarorndecKux
paBGOTHHMKOBY) IPOBOAUTCS PA3bICHUTENbHAS paboTa s
TTe1aroroB ¢ (QuKcanueit mpoBOANMOM paboThl B IPOTOKOJIAX
copem@annii (MO Mepe aKTyalM3alWd WMCIIOJb30BAHUS
rOCYIapCTBEHHON YCIIYTH)

3. JesiTeJILHOCTL MO COBEP

yeayr

MEHCTBOBAHUIO MPOIECCOB OKAZAHMUSI rocyiapCcrBeHHBIX

D

Pesynbrarsl
ONTHMM3AIIH TPOLECCOB
OKa3aHus
rOCyJIapCTBEHHBIX yCIyT

PCBYJ'[BTaTBI ONTUMH3AIMHN W aBTOMATHU3AIMHU IIPOIECCOB

OKa3aHUS  TOCYNApCTBEHHBIX  YCIYr  TIOJIOKHTEIBHO
CKa3bIBAIOTCA Ha KavyeCTBe WX OKa3aHMdA. YIIPOIMaeTes
mponeaypa OKa3aHwusl rOCYIapCTBEHHBIX yCIIyT,

COKpAIAlOTCSl CPOKM ¥ aJIMHHHCTPATUBHBIE 0apbepbl B
IIPOIECCE OKa3aHMsI TOCY IaPCTBEHHBIX YCIIYT,

2) Mepomnpusrus, B mensx MOBBINICHHS MPOPECCHOHANBHON KBATHpHKALUH
HaTpaBJICHHbIE Ha | CIIENMAIUCTa, OKa3bIBAIOIIEr0 TI'OCYIapCTBEHHBIC YCIYTH,
TIOBBILICHUE OCYIIECTBIISIETCS oOy4eHne, HOPMATHBHO-IIPABOBOE
KBaTH(PUKAIIIA COBEPIICHCTBOBAHHE MIPOLIECCOB OKa3aHUs
COTPYIHHKOB B cdepe | TOCyIapCTBEHHBIX YCIyr , TO CPEICTBOM y4acTHs B
OKa3aHUs pasiMYHBIX ~ CEeMHHapax  IMPaKTHKymMax  IMPOBOAMMBIX
rOCYAapCTBEHHBIX YCIYT | MECTHBIMHU MCIIOJIHUTEIIBHBIMU OPraHaMH.

B 2025 romy pYyKOBOJMTEJIEM OpraHM3allH TMPOUICHBI
KypCHI TOBBIMICHHST KBANIN(DUKALIMHU 110 TEME:

«PazButHe rocyaapcTBeHHOrO yrpasifenns: IloseimieHue
KadecTBa OKa3aHMs TOCYAapCTBEHHBIX YCIIYT» B KOJTHYCCTBE
24 aKaTeMHUYECKHUX 9acoB, TOJTyHUeH CEPTUPHUKAT

Ne C20250009747 neiteryet mo 09.10.2028 rona.

-3) HopmaTuBHO-ITpaBOBOE IIpoBoAWTCS ¢ LETBIO yHueTa 3aMeuaHuil ¥ NpeIUIOKCHUH
COBEpUICHCTBOBAHHE (QU3NUECKNX ¢ IOPWIMHUECKHX I, TIpaBa, CBOOOJBI W
MIPOLIECCOB OKa3aHUsl | 3aKOHHBIC UHTEPECHI KOTOPBIX 3aTparuBaloTCs
rOCyIapCTBEHHBIX YCIYT | TOJA3aKQHHBIMM  HOPMATHBHBIMU _ TIDABOBBIMM _ aKTaMH,




OINpPENEISIIONIMA  TIOPSJIOK  OKa3aHUs TOCYIapCTBEHHBIX
yCIyT

4.

KOHTpOJIb 3a KA49€CTBOM OKAa3aHUS roCcy apCTBEHHbIX YCJIyT

D

Wudopmanust o xanodax
YCIYTOIoJaydarTeaen 1o
BOIIPOCaM OKa3aHus
rOCYJapCTBEHHBIX YCIIYT

3a OTYETHBIM TEPUON KATOOBI OT yCIyromnojy4arejed Imo
BOITPOCAaM OKa3aHMs TOCYHAAPCTBEHHBIX YCIIYT HE TIOCTYITAIN
W HE pacCMaTpPUBAIIACE.

2)

Pe3ynbTarel BHYTPEHHETO
KOHTPOJISI 3a Ka4decTBOM
OKa3aHus
TOCYIapCTBEHHBIX YCIYT

B 2025 rogy B KI'KII « Semm-can « bamanam» ormena
obpasoBanust ropozna Jlucakosckay YOVKO mposeneHo
OJHO  MEPOIPUSATHE BHYTPEHHETO  TOCYNapCTBEHHOTO
KOHTpOJISl 38 KaUeCTBOM OKa3aHUs TOCYIapCTBEHHEIX YCIIYT.
ITo pesymbrataM KOHTPOJIBHOTO MEPONPHUSATHS HApYIICHHUH
HE BBISBIICHO.

Pe3ympTaTel KOHTpOJISL 3a
KQueCTBOM . OKa3aHus
TOCYNApPCTBEHHBIX YCIIYT,
IIPOBEIEHHOTO
YIIOJTHOMOYECHHBIM
OpraHoM TIO OIEHKE H
KOHTPOJIO 3a KadeCTBOM
OKa3aHus
rOCYyJIapPCTBEHHBIX YCIYT

B KI'KIT « Scnu-can « bamaman» B 2025 roay mpoBeleH
KOHTPOJTb 33 Ka4eCTBOM OKAa3aHMs IOCYJapCTBEHHBIX YCIIYT
YITOTHOMOYEHHBIM OPraHOM IO OIIEHKE W KOHTPOJIO 3a
Ka4yecTBOM OKazaHusl rocyaapcTBeHHBIX yeuyr. (I'Y «Oraen
obpasosanust roposia Jlncakosckay YOAKO.) Ilo uroram
KOHTpPOJIS JaHbl pexoMeHnarmy. COCTaBIeH M peajn3yeTcs
IIaH MepOTIPHUSITHH o HCIIOJTHEHHIO JaHHBIX
PEKOMEHIALIUH.

4)

Pesynbrarsr
0O0IIECTBEHHOT O
MOHHUTOPHUHTA
OKa3aHMUsI 3
rOCyIapCTBEHHBIX YCIYT

KadyecTBa

B 2025 roxy He mpoBOAUICS OOIIECTBEHHBI MOHHUTOPHHT
OKa3aHus TOCYIapCTBEHHBIX YCIIYT.

3.

MepenexkrnBnl AaibHeiimed 3GpQexTHBHOCTH M MOBBIIEHUS YA0BJIETBOPEHHOCTH
YCJIYToIoJy4daTeseil KauecTBOM 0KAa3aHHUs FoCyAapCTBEHHBIX YCJIyT.

OCHOBHBIMH HAITPABJICHUSMH TIOBBIIICHUSI KaueCTBA TOCYNAaPCTBEHHEIX YCIIYT SBJISIOTCS WX
aBTOMATH3AIlNs ¥ OTITHMH3AIINS, IEPEBO B 3JIEKTPOHHYIO Gopmy.

[Iprasitne Mep TO TIOBBIIEHMIO KAYeCTBA OKa3aHWS TFOCYHApPCTBEHHBIX YCIYT € YUIETOM
pekomenmarit  IleHTpa HWHQOpMATH3aLMKM  [OC/IE MOHWTOPWHTA  Ka4decTBa  OKa3aHUS
rocyzapcTBeHHbIXx yeruyr 3a 2025 rox. IlpoBeneHne pasbACHHTENBHBIX MEPOIPHUITHHA O
NPUHUMACMBIX Mepax [0 IOBBIIICHAIO Ka4eCTBA OKAa3aHWs , TOCYAapCTBEHHBIX YCIYT.
[IpoBencHIE KOHTPOIBHBIX MEPOTIPHSTHH Ha MPEAMET COOMIONEH s 3aKOHONATENbCTBA B cepe
rOCYIapCTBEHHBIX YCIYT B TIOJBEOMCTBEHHBIX opraHm3anusx. ObecredeHne CBOCBPEMEHHOTO
PaccMOTPEHHUS JKANI00 yCIIyromnoiydaTesel, NPUHATHE WCUYEPIBIBAIONIMX MEp M0 yCTPaHCHUIO
NPUYMH W YCJIOBHH, TOCTYXXHBIIHX OCHOBaHWEM JUIS OOpaIeHWH. YcTaHOBJICHHE OOpaTHOH
CBSI3M C YCIIYTOJATENSIME TIOCPEACTBOM CeTel KOMMYHMKauu (TenedoH, COUMalbHBIE CETH,
MECCEHDKEPEI M TAaK Jajiee) 1Mo OTKa3aM B OKa3aHWH TOCYJapCTBEHHBIX YCIyT, rie Tpedyercs
JOTIONIHATEbHOE . pasbscHeHwne.  OOecrieueHne  MHOOPMHUPOBAHHOCTH — HACEJCHHSA O
BO3MOXHOCTSIX U YCHJICHWIO MOTHBALUU K TOJIYYEHHIO INOCYIAapPCTBEHHBIX YCIIYT Yepe3 MOpTal
«AIIEKTPOHHOTO TTPaBUTENbCTBA» MOCPEICTBOM IOIMYJISIPHBIX COIMATbHBIX CECTEH.

PykoBoaurtennb

KI'KII «$leaun-can «b ' Bbapcykopa T.A.




