
Or.rer o AesreJrbHocrn KfKfI <.flc,'ru-caA ( Ea.nanan>> orAe!,ra o6pasoraurrfl ropoAa
Jlucanonclca> YOAKO uo eonpocaM oKa3aHr.rq rocyAapcrBeHHbrx ycJryr sa 12 Mecsqee

2024 rofia

1. O6urne rroJrolKeHufl
1) CneAenug

ycnyfo.[arene
o6 K|KII < -flcnra-qaA < Ea:ranan>) orAena o6pasonaru4r ropoAa

Ilncar<oecro YOYKO
2) tr4u$oprvrauur

focyAapcrBeHHbrx
ycnyfax:

o Koluqecrno rocyAapcrBeHHlx
VCJIVI

J

Koru.recrno rocyAapcrBenHbrx
ycnyf, oKa3brBaeMbrx qepe3

ropran rocylapcrBeHHbrx ycnyf
(I4C "INDIGO"), qepe3 EGOV
v qepe3 KaHuenqpurc
opraH r'r 3 arlurz o 6pasoe anu s MLIO
"Ko:ru.{ecreo rocyAapcrBeHHbrx
ycnyr, oKa3brBaeMbrx Ha
6ectr"lrarnoft ulunu nlaruoft
ocHoBe

310

Koffiqecreo focyAapcrBeHHbrx
ycnyf, oKa3brBaeMrx n 6yuaNnofi
ul utm oJreKrpoHHofi fr opue

013

Kornqecreo yrBepxAeHHbrx
craHAaproB u pefnaMeHToB
focyAapcTBeHHbrx ycnyf

t
J

I4ir$opuaufiq o Haz6onee
nocrpe6onaHHbrx
focyAapcrBeHHbrx
VCJIVIAX

3) Bcero oKa3aHo rocyAapcrBeHHbrx ycnyr za 12 wectues 2024
rona'.42
VIz uux:
Korpr.{ecreo oKa3aHHbrx rocyAapcrBeHHbrx ycnyr:
-HenocpercrBeHHo e MIrIO - 0 ycnyrra
- qepe3 ropran rocy4apcrBeHHbrx ycnyr (I4C "INDIGO") -
42 yc.r'yru
focy4apcrBeHubre ycnyfu, oKa3brBaeMue K|KII << flcxu-
ca[ <BalanaH> orAeJra oSpasoeaur4s ropoAa
Jlucaxoecxu YOYKO:

1) llpuena AoKyMeHToB r,r 3atrvcrenne 4erefi a

AorrrKoJrbHbreopraHlr3arJrrvo6pa.:onauux(I4C
"INDIGO")

2) llocraHonra Ha or{epeAr Aereft AorrrKoJrbHoro
Bo3pacra (ao 6 ler) AJrf, HarrpaBJreHr.rr B

AorrrKolrbHbre opraHr.r3arluu qepe3 rropT€rn
rocyAapcrBeHHbrx ycnyr (I,lC "INDIGO")

3) flprrenr AoKyMeHroB Anr rrpoxoxAeHnfl. urrecra\upr
rreAaroroB opraHr{3arluft o6pa:oe aHLrfl, n
pecny6nunaHcKr't x norBeAoMcrBeHHlrx opranusaquft
o6pasoeau ufl. Ha rrplrcBoeHr,re u noATBep)KAeHlre
xnalu$uraqr4oHHbrx xareroput fi

2. Pa6ora c yclyrouo.nyyareJrffMn
1) CeereHrs o6

I4CTOI{HNKAX 14 MECTAX

Ao cryra uu (poprr,raquu

o nop{AKe oKa3aHVs

B KfKfI << flctm-ca1 < Ealanan>) orAena o6pa.:onanua
ropoAa JlrcaxoecKu YOVKO na 1 eraxe o$oprvrnen crenA
c H opMaTr4 BHbrMr{ np aBo BbrMr,r aKTaMrlr, ran $ opnaaur4oHHo -
cnpanounrrMr4 MaTepr,r anaMLI no oKa3 aHrlro



focyAapcTBeHHbrx
ycnyf;

focyAapcTBeHHbrx ycnyf, onpeAeneHbr oTBeTcTBeHHbre

AOI){(HOCTHbTe JII4rIa 3a Kar{ecTBeHHOe OKa3aHI4e
IOCYAAPCTBEHHbIX YCJ]

2) I,IHQopuaqua o
riy6nuvnux
o6cyN4enuxx
[poeKToB CTaHAapTOB

,locy.4apcTBeHHbrx
ycnyf

Corracno 3axoHa Pecny6nuru KagaxcraH or 15 arrpen,
2013 rola (O rocyAapcrBeHHbrx ycnyrax) npoBeAeHr4e
ny6nr,rvnu4 o6cyN4euuz rpoeKroB craHraproB
rocyAapcTBeHHbrx ycnyf He BXoAUT B KOMrreTeHrIr4ro
MecrHbrx r4crronHr4TeJrbHbrx opfaHoB o6;racreft, ropoAoB
pecuy6nuxaHcKofo 3uar{eHr4fl, croJrprrlbl, paftouon, fopoAoB
o6lacrnoro 3HarreHr4.f,, aKr{MoB paftonon B ropoAe, ropoAoB

oHHOtO 3HarIeHLIfl, IIOCeJIKOB, CeJI, CeJIbCKI,IX OK
3) Meponpuxrur,

HanpaBneHHbre Ha
o6ecne-{eHrae
npo3par{HocTu
npoqecca oKa3aHr4s

focyAapcTBeHHbrx .

ycnyf
(pa:racnrareJrbHbre
pa6orrr, ceMl,IHapbr,
ItHTepBblo, unoe)

C qelrro o6ecneqenuq paBHoro Aocryrra HaceJreHr.,
K rocyAapcrBeHHbrM ycnyraM, a raxxe nn$opvrrapoBaHr4tr o
lops.4Ke oKa3aHr4s focyAapcTBeHHbrx ycnyf LT

no[ynspr{3aur{r{ oKa3aHuA LTx B 3neKTpoHHOM B[rAe BeAeTC'
pa3tscHrdrerbHa.f, pa6ota c HaceneHr.ieM ropoAa, [oceJrKa.
Cos.qausl u paclpocrpaHqrorcf, cpelu noceurre;refi u
ycnyrononyuareleft 6yNleru ro pernaMeHTy oKa3aHr4,
rocyAapcrBeHHbrx ycnyf, ora3brBaeMrrx K|KII << fl,clu_car,
< Fa,ranaH) orAena o6pasoeanur ropoAa JlucaKoecKa)yOyKO. TaxNe ran$opuaqzr o npeAocraBJrreMbrx
rocy,qapcrBeHHbrx ycnyrax pa3Merlaercs Ha caftre
opraHrzs arlun o6pas oe aH:zs... hJt p s : // b a I a p a n -o re. e d. u . kz/
, B cour4aJrbsoft ceru <Izlncrarpatr> .

B neprroAbr aKTr,rBHofo [crorb3oBaHr4q or.[eJlbHblx
rocy,4apcrBeHHbrx ycnyr (<amecraqnx leAaroruqecKr.rx
pa6orHuron>) npono ;;urcr, pa3bscHr4Terrbna, pa6ora ln.q
neAaforoB c Qr,rrcauueft npono4urr,rofi pa6orrr B rrporoKorax
coneulanzft (no Mepe aKTyanH3ar{r{r4 r{cnoJrb3oBaHr,Is

rro coBep[eHcrBoBaHrrro [poqeccoB oKa3aHrrfl rocyAapcrBeHHbrx

l) Pesylrrarrr
orrTr4Mr43arlnu npoqeccoB
oKa3aHr{.s

focylapcTBeHHbrx ycnyf

Pe:ylrraru orrrtrMr,I3auaz vr aBToMarr43arII{I4 npoueccou
oKa3aHr.rq focylapcTBeHHbrx ycnyf noroxr4TenbHo
cKa3brBarorcr Ha KaqecrBe lrx oKa3aHr.rr. ynporilaercx
rpoue,{ypa oKa3aHr4f, focylapcrBeHHbrx ycnyr,
coKparrlarorcr cpoKr4 kr aAMrrHr.rcrparuBHbre 6apreprr B

2) Meponpzxrrzr,
HanpaBneHHbre Ha
IIOBbIIIIEH14C

rna,ruQuxaquu
corpyAHHKoB n cSepe
oKa3aHr{fl

rocyAapcrBeHH bix ycnyf

B qersx rroBbrrrreHrrx npo$ecc"o"a,"""oft-x"aoru6"nau""
creqr.raJrr4cTa, oKa3brBaroqero focyAapcTBeHHbre ysnyru,
ocyqecrBnrercf, o6yueuue, HopMarr,rBHo_rrpaBoBoe
coBepIrreHcTBoBaH14e

focyAapcTBeHHbrx ycnyf , no cpe.{cTBoM yq€,cTus B
pa3nr,IrrHbrx ceMlrHapax [paKTr4K]'r!{ax npoBoAr4Mbrx
MecTHbrMr4 r,rcnonHprTeJlbHbrMl,r opfaHaMr,r.
B 2023 roAy pyKoBoAr{reneM opraHrr3arlr4r4 upoftAenrr
Kypcbr noBbrrrreHr4r xeanu$nKarlr.{H no TeMe :

<Kaqecrso oKa3aHr4.rr rocy.qapcrBeHHbrx ycnyr B cr4creMe
o6pa:onauxn> 42 qaca, ilonyqeH cep'lSznar J\b231034
leftcrnyer Ao 28.10.2025 rorc.



npo"oa"tcs c qerblo yr{era gaueqanuft u upe4loxenufi

tfusu.recxux vr ropuAur{ecKl4x rllr, npaBa' cso6oArr tr

3aKOHHbIe llftlrepecbl KOTOpbIX 3aTpafuBalorcq

rroA3aKOHHbIMI4 HOpMaTI4BHbIMI'I [paBoBbIMI4 aKTaMI4,

orrpeAen.'Ircqr{Mll IIOptIAoK oKa3aHI4t focyAapcTBeHHbx

3) Hopuarznuo-npaBoBoe
coBepureHcrBoBaHlle
flpoueccoB oKa3aHlrs

rocyAapcrBeH HbIX ycnyf

4. Konrpo.nr 3a KarlecrBoM o44q?ggx
3a ot.tetnrrft nepuo4 Nalo6rt or ycnyroiloryqareneft no

BorrpocaM oKa3aHI4s focyAapcTBeHHbIX ycnyf He nocTynaJlH

14 He paccMarpl4Banl{Cb.

1) I4u$opuauns o xano6ax
ycnyrononYuarenefi no

BonpocaM oKa3aHI4q

B 2024 roAy B KfKn << flcttu-caa < Ba:rauan) orAena

o6pasonanur ropoAa JlucaxoecKa) yOyKO rpoBeAeHo

OAHO Meponpl{flTlre BHyTpeHHefo rocyAapcTBeHHofo

KOHTpOnfl 3a KaqecrBoM oKa3aHI4q focyAapcTBeHHbIX ycnyf'

flo pesynrraraM KoHrponbHorQ Meponpvfr"trlfl uapyruenufi

2) Pe:ylrrarut BHYrPeHHero

KOHTponfl 3a Kar{ecTBoM

oKa3aHI4fl

f ocyAapcrBeHHblx yonyf

B KfKn << flclu-car, < Ealanas> n 2024 roAy rIpoBeAeH

KOHTpOnb 3a Kar{ecTBOM OKa3aHI4fi rOCyAapcTBeHHbIX ycnyf

ynonHoMOrIeHHbrM OpraHoM rIO OIIeHKe Ir KOHTpOIIO 3a

KaqecrBoM oKa3aHI'I{ rocyAapcrBeHHblx ycnyr. (fY <Oraen

o6pasonanuq ropoAa JlucaKoecxu YOAKO.) llo urorarvl

KoHTponfl AaHbI peKoMeHAaIIun. CocraBJTeH 14 peaJll{3yercfl

rrJraH ueponpulrufi ilo I4cnoJIHeHIrlo AaHHbx

perovenAauufi.

3) Pesylnrarrt KoHrponq 3a

KAI-IECTBOM OKA3AHI4fl

rocyAapcrBeHHbrx ycnyf,
npoBeAeHHOro
ynonHoMor{eHHbIM

opfaHoM rlo oueHKe v
KOHTpoJIIO 3a Kar{ecrBoM

oKa3aHI4q

B 2024 roAy He npoBoAlrnc-s o6tqecreeHnrtft MoHI'IropIlHf

oKa3aHI4s f OCyAapcrBeHHbIx ycnyf .

4) Pe:yrrrarrt
o6ulecreeHHoro
MOHI4TOpITHTa KaqecrBa

oKa3aH14s

f ocyAapcrBeHHblx yonyf

i, flepcnercurBbr AaJrbnefiuefi e{$elcrraeHocrH I{ rroBr'I[reHI'Iq yAoBJrerBopeHHocrrr

C,IyfOIIOJIYqareletr KaqeCTBOM OKa3aHl{fl fOCyAaIJc I trcHHbrx y sJry r .

ocHoeHrh{rr HanpaBneHr4qMr4 rroBbrrrreHl4q KaqecTBa focyAapcTBeHHbIX yCJIyf flBJISIOTCS I4x

aBToMarLI3awrfl vr oIITr'IMH3auI4q, [epeBoA B sneKrpoHHylo Sop*y' 
"

IlpuHffue Mep rlo froBErureHr.{ro KaqecTBa OKa3aHI{t focyAapcTBeHHbIX ycnyf c yr{eToM

pexoueH4aIlufi l{enrpa un$opnraru3a\vt| IIOcne MOHI4TopIIHfa KaqecTBa OKa3aHuf,

rocyAapcrBeHHbrx ycnyr 3a 2024 roA. flpone.uenue pa3sscHI{reJIbHbIX ueponpunruft o

rrpr4Hr4MaeMbrx Mepax no rroBbrrrreHl.Ilo KaqecrBa oKa3aHHs rocycnyr. Ilpoee,ueuue

KoHTponbHbx rrneponpurruft Ha npeAMer co6moAenufi 3aKoHoAareJlbcrBa n c$epe

rocyAapcrBeHHbrx ycnyr B rroABeAoMcrBeHHbIX opraula3allzqx. O6ecneqeHl4e cBoeBpeMeHHofo

paccMorpeHr.rs )16,.106 ycnyrononyuareleft, npl4nflTlre I'IcqeplblBaroullx Mep no ycrpaHeHl'Irc

np"rr" 14 ycnoBr4fi, noc:ryxr4BlllfiX OCHOBaHI{eM Ans O6paruenufi. VcraHosleHue o6paruofi

cBf,3r{ c ycnyroAareJr{Mr4 nocpeAcrBorvr cereft KoMMyHI,IKaquu (rele$on, coIII4aJIbHbIe cerl4,

MecceHAgepbr u raK 4anee) uo orKa3aM B oKa3aHIrIl rocyAapcrBeHHblx ycnyr, r4e rpe6yercr

AonoJrHureJrbHoe pa3:bqqHeHrae. o6ecneqeHl,Ie unSopurapoBaHHocrll HaceneHlrf, o Bo3MoxHocrsx

14 ycr{neHrrro MoruBarlr4r4 K rron)^reHlrro fdcycnyr qepe3 rIOpraJI (3neKTpoHHofo npaBI4TeJIbcrBa)

rrocpeAcTBOM rlonynspHblx coul{aJl

PvKosotlrreJrb q;
lt

ffi

KIKII (<.flcrr-caA << FapcyrcoBa T.A.


